




your hospital and/or surgical visit. This DOES not guarantee payment. Payment will 
be made according to your contract with your insurance. 

Lake Chelan Health can provide you with the medical information needed to dispute 
and/or appeal if you disagree with how your insurance processed your claim for 
services provided. 

Can I find out how much I will need to pay? 

A representative from Patent Access Department or Centralized Scheduling may 
provide you with a good faith estimate. Some services are difficult for us to 
estimate, unless we know exactly what your physician plans to order. If you have a 
signed physicians order, this is best. The estimate provided with be a "best 
estimate" based on the information regarding your procedure provided by you, 
your physician and/or healthcare provider and the billing codes. If you are insured, 
it will also take into consideration your how your insurance covers that 
service. Estimates can be provided prior to, or at the time of service for most 
services. Some services such as Emergency Room, Observation, and/or Inpatient 
services are difficult to estimate due to the circumstantial nature of the services 
being provided. However, we will inform you of your insurance coverage in these 
cases. 

Do you have someone there to help me apply for insurance? 

Yes, we do! Our Patient Financial Counselor is not only here to assist those in 
making payment arrangements, apply for Financial Assistance, they are also a 
certified Navigator for the state of Washington. You can schedule an appointment 
with them by calling 509-682-3300 select Option 4. 


